ICS 03.120.10
CCS A 00

oA KBS 36 A [E SRR

GB/T 19016—2021/1ISO 10006:2017
X # GB/T 19016—2005

FREEE IBR=EI1BEE

Quality management—Guidelines for quality management in projects

(ISO 10006:2017, IDT )

2021-08-20 £ % 2021-12-01 L HE
HEmiplEEmnR , .
HRxHFELEHRZ RS



— gl‘
i

_~ W DN

6

L

il

il

FUTEHED| FHSCHE woeeveveeeereneeerinnes

j{iﬁ*ﬂ%)‘( ceseeeetrcacaec ittt ses st cenacsvesces et sesanenseane

T EHRRBTRR worereeerrreeeesrereneneseans

4.1 T EIREEFERRE cevvvevreneenees
4.1.1 @

4.1.2 AR e eeraene e
£1.3 FHHBEALE

414 FHEHEAE

4.2 JREAGTEI oveeeerevrennnacsreenneniianiareine it aeeseeaee s e eae e
4.3 THFRRGEIIFR «rververerrorsorsomtentannenesnereeanenneeenna
4.4 TREHFREIR] eoeereervrereenreorsoriesionnannen

T E A FELTE vvvveveroreonnseneenenesnnsessnssnsanennennnnnas

5.1 EEETRERTRIE rrvreeeeerornnenens
5.2 MRESITRR ceeeererneeennn

5.2.1 ARG EEAERMATR MBI woeeeeeeeesveneeeeneeees

5.2.2 AP R RIEE R
5.2.3 SRHEH

5.24 2RBEHRSS
5.2.5 SBFB:

5.2.6 BHE ceeeeeereereerereneeennennenninn.,

5.2.7 {EUERE
5.2.8 XRGH

5.3 SEIEHFPEBIEM oorervreoeeermeernnens

5.3.1 EHEFH
5.3.2 VMY

By R T T T T TR Y

6.1 HRHEAXMTE ---en
6.1.1

6.1.2 BHER

6.1.3 BRI H

6.2 HSARBEXRMSRE oo
6.2.1 &

6.2.2 TUHARG K E

GB/T 19016—2021/1SO 10006:2017

=<

. . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
O W W o 0 oo o oo NN N N NN o0y o O > = R R AW W W w — — —



GB/T 19016—2021/1SO 10006:2017

7

6.2.3 ANRSE

6.2.4 BHBAEEIE wovveeeeerees

]ﬁiaj&tﬂ‘/ﬁﬁ%mg‘gﬂ e T Y TP R PRI
.- 10
e 10
.- 10
ITRTT 10
eeee 11
- 11
- 12
ceeer 12
veee 12
12
- 13
.- 13
eeeee 13
.. 13
w13
. 13
- 14
- 14
-- 14
14
- 14
ceeer 15
.. 15
ceeeee 15
eeee 15
.- 15
== 16
. 16
.. 16
.- 16
. 16
- 17
e 17
ceeee 17
-- 18
.eee 18
.. 18
.- 18
ceeee 18
.. 18

71 JAJU eeeeerees
7.2 MEARFHRSE -
7.2.1 @ -

7.2.2 BHRBIHMTEEEITRHEE - :

7.2.3 ﬁﬁﬁmm%ﬂ
7.2.4 TERHEHR -

7.2.5 FARFNTE BYIEPH weeerereeernrerenaresssanaaes

7.3.1 B eeeee

7.3.4 WEIBHE -

7.4 l_ﬁﬁ:“gﬂﬁ;éggﬁﬁ A
7.4.3 ?ﬁ;gﬂjl‘ﬁjﬂgﬁﬁ esesesessssssescsccescnssanaasasns
7.4.4 ﬁgﬁﬂ%ﬁi"mmmmmmmmmmmmmmmmmmm“. ceeccscecsreareans
7.4.5 BEBEHRIMIEIE] cooveereeermmeenmeiin e e

7.6 Emiﬁﬁ%%ﬁﬁ cescescecssscsacsnnas
7.6.3 %Egﬂ"mmmnmmmmmmmmmmmmmmmmmmmmmmmmmm.
7.6.4 ?ﬁ;igiEK]jggfﬁﬂ teeeeeeaceteeeaneaecaneaceaeste e setaseaseaae et teos et et seceteaneansaascsectsntns

7.7 Ejml}ﬁ;ﬁ‘%ﬂgﬁﬁ eoe eeeenecesanceeesncacesescnc ene sesses eteesseee et eae ese tes et cesasessc et st oo cte oosee

7.7.1 t‘é)\J

7.8 %ﬂ@ﬁﬁ

7.8.3 %m’jﬁ—km)‘cﬁ: . et
7.8.4 ST HERAIT A -

== 10

10



GB/T 19016—2021/1SO 10006:2017

7.8.6 ATHHESE] coeeeerrnreneerenanns

B3 A CEEH) DiHERRESEZEEER e

- 19
- 19
8 T EH BYBEL AP RTHIBLIE +ovveevereeeserorensesnsansntosesestesaes et ateeeses senens e e seseae sae e aen eananeaen
ceeeeees 19
-« 19
- 20
- 20

e 21

% B CFERME) A0 .GB/T 19001—2016 #1 GB/T 37507—2019 Z [A] B X HRFE <oevvereeceecenes
.. 25

19

20

23



GB/T 19016—2021/1SO 10006:2017

i

Bl

AR GB/T 1.1—2020¢ iR AL TAE S 55 1 3043 An o 4k SO A 4685 9 703 B A 0 ) By 3 52
HE,
A3 GB/T 19000 HRbrHEZ —.
FXFAE GB/T 19016—2005( R EHAE R FHREBEEHEIEHE). 5 GB/T 19016—2005 #
W BRmEEB BRI, AXHNAREMARTM T HEREB R, 5 GB/T 19000—2016( i & & H {&
# EBAMAIE).GB/T 19001—2016¢ FREEHIKER TR )M GB/T 37507—2019¢ T B B H 5 Mz
F—2.
2 SCHF S P B S R SR A 1SO 10006 2017 FREEH W H B BEHER).
BT THI G
—HLUBRE AR EERG2D ARERG.2D2RERS 57 6.2.40) ‘BB F K
(5.2.5) “BH”(5.2.6) “TBHIERIK” (5.2 DMK REH” G.2.) WS KR, 99 #%
ISO 10006 :2017 5| Y ISO 9000:2015 &%, 35 GB/T 19000—2016 {F3F—3%;

—HEIEAE 1 BRI EREBRCV T EA R MAEE” EE 1 BRI HREEHEENE
MANREEHEN”,US 4.1 4.2 FERNEFF B

—MIBE T 7.8.1 BI“NOTE 3 The terms ‘purchase’, ‘acquisition’ or procurement’are also often
used in this context” , A~ 3L ¥ X 3 MECAHBF N R

—®EETFE B.1“ISO 21500:2012” — 3 K “3 5”7, L E5ZEFF H ISO 21500: 2012 #
GB/T 37507—2019 1% —3K.

HHEEEXHHELNETRBY RERN. ARG KB EMHRET.

2 3O Hh 2 R R R BAREAREAL B AR Z R4 (SAC/TC 15D IA A,

2 3 BB o AR HE AL 5T B L b M T B T T AR A A0 BT B 5 B L AN BT M (R D ALE
REEAERAE FEHEERDS PEHREMNEDS BE AT RSEEAERAR . BEEAERRG
BHRAR TR GERA R KO RER O A RAE RYI R P EREAES O 4
HANEFOLERAA R ERBERIUAEERA A ZRHENRUAEERAR R TEBEAE
RAE . ARBREEM GEEIDERAR LAFELEHBRBARAF . EBRRFEDERAF KX
BIMRERRAR T MREEABRBERAE WL EMEREAGRAT FNEERGAERAA.

AXGFEEEN /B KEKR.FE BRAVEF BB XNFW. ERE . RER . TH.
. B LE D % ERAR R A B MM S BT B MRNRE
i/

A S BT AREE SO M BT R R A R A T 5L K

——GB/T 19016—2000,GB/T 19016—2005,



GB/T 19016—2021/ISO 10006:2017

51

i

ASCATHREE BTSSR T RS R A ST R 33 e [ ) A SE BR K R P R SE BRI
HERBREE, FEWTEREERNELR. 3045 GB/T 19000—2016 F1 GB/T 190012016 {&
B —3, 3%t GB/T 37507—2019 i8R T 35 .

AR R AR TR, BT SMERNTE 5 H o APNBIR, AR 2, NEA
THATHBERTMEHAAKN—B2, BWESEFTNEHEESKE HRERRILAL N HESTE SAC/
TC151(ISO/TC 17O HlE MR BEEHMAMF R EEAERFEFLRIAR UEARARREHLZK HF
ES5GHASHERABHMAMERATE PN HAMARER. Ao iai, - REAESANE
BB EF MR AR AFHERFEXEEFR.

AR KR LKA 4B (PDCA FEIR” 1“3 T KK K B 47 H 4SS 2.
“‘DEHEERER MO EHRREERER" WM XBIWTF -

— GHRREHAE - O EREEEAR ISR 0 E SR A RS R

T H I B AT RS
— N HRBREEARCFE - MER RS S EREEHEEN D RREESEMEE KR
R,

BHEAANTEHGREEEONAERAFE ENEEEERATEHEKIE SR ; =S ARSE
RERMTH R, AW EXHA I E T —A, &80T 8B X 51 B 897 & MRS 0 H B & M
HoA AR S LA KT B AL A=A TR

S ARSI, R/ RS R RS A E

XA FEARE, LHREERERSEEENRE, HERELHURE BN RER LML RS
S5 HNHLNFERRBE—-BRUTFENL B W B 5/ RE AHERKE,

HHSBMT R/ REEENERMRFERRAREN TS, &% BERRBUE PR ® M
FHFTRBEEMA L, AR T T RE D EEHEN, REHALWRE S ETHERSHF T
HIRMIEL.

A BTERT GB/T 19001—2016 Br#lxE i Bt 8 BAA R BRI A GB/T 37507 2 £y
W SR RIS RIS, GB/T 37507 X i H S B B T R .

AR B N IR AL IR B R SRR AR, AR B A RARHE . MR B A AR T 43
# .GB/T 19001—2016 F1 GB/T 37507—2019 Z [a] fy Xf B #,



GB/T 19016—2021/1SO 10006:2017

REEE NBREEEES

1 EE
AR T EREE RN AR
AXHEATEARRRE T ARBAERBEARR ERNR— FAHKERFH A5 H B0 5
RITHAGH—HAINWHR, TSI R=H/ MERIBHRBTL, HNRESLHETHREETH,
FHEMESHXRTHE. ATEATRETH o 657 B Xt 4 30— 20 1
EXHARTEEEAGHERE  MEREBEHLB PR THEEMNIER. GB/T 37507 44 T T
HEBMMHEXSEMERE.
AXHEM TS HREEER M HREEEERBS, T DT A E AR R L
X 4.
— U HEEREAARE . M AREEARCGE 42 JIHEHERFGE S B2 MERESHUE 6
B)JJUEPM/MEMERGE 7)) THNWE st 8 8);
—-JHRBREHEARCE T EHAEMSEGQD  FESEEN .2 JEHRRESHETRA.3)
A E REH R (4.4,

2 MM AXH

T3 S P B SR R RS B T R A SO AR AT A B Ak, HiR L, B ARSI A
4, A0 B X B B AR A & T4 SO s AN H RS SO, HBH A (BB AE BRI ERT
w3,

GB/T 19000—2016 JREEHAZR HBFARIEJSO 9000: 2015,IDT)

3 RiBEFMENX

GB/T 19000 5t & i) LA & T 5 AR & F & XGE A T4 X4
ISO #1 IEC H 345 HE AL B AR 78 B 48 B i R k%
—ISO LW W F & :http://www.iso.org/ohp;
——IEC 88 T H#}: http://www.electropedia. org/,

3.1
&b activity
H5E I E (3.3) Br iU i Z R AR TAET,
HE . TUE T B0 E A B TR B BN TR,

3.2
i RBiTH progress evaluation
Stxt SEBRIR B (3.3) B 45 B fif i 2k 72 1% 150 1 174
O VRS RIFERE AN A L 7E TR B Ay A (3.8) BB M B B /25 IR 4K IE 0 E of B A S BB 55 B M U AT
2. BRI RS R AR BN 5 H BB it 8 (3.5 WEBIT.



GB/T 19016—2021/1SO 10006:2017

3.3

3.4

IiH project

LB E AR I R M AR R

E1.GEERGS-AAELASMN HEBANZERHG. D, EFS OENE . % AME RN AREG R
EEKR,

E 2. BATHETERN BRI ESEH AR S, BEEAEFFHMZRE .

E3 E—-ETHS EERENER, BERANEESESR, "R FRERESHE.

4 WE R T RS AR RS R T.

ES: THALER R, R E R Ea AR

E6: MEESHZEHMEEEANERESTEARERELRER.

EH% project management
HEBTHEARMBE GIAFHFEHEHARRY AA R . ERHAREURMNTESSEN

Wb«

3.5

3.6

3.7

3.8

3.9

3.10

T EH®IEit% project management plan
HEW RITE (3.3) HARFT LT H WM S,
E SEERTR N AERI AT E BRI G.9.

2. E MET, T H BRI R G E G AEARTHR, B S ARG BRSO RS L
RESEHEURRREREH RN,

TIHALAR project organization
FEMEFESTEGIHFEMATWENLSTEAC R BRERML AW IGE S,

TIEHWKEX project phase
B EGABGORINENES TR EAMK ST EHNBHIES .

ME &4 EH project life cycle
MIH (3.3) 5 30 B 45 3 B =8 i — 4L B B
[k ¥ .GB/T 37507—2019,2.12, F &%k ]

FEit% quality plan
X4 B B AR, LE AT B0 VIR IR AR L B R TS .
[y .GB/T 19015—2021,3.2]

fit/5 provider;supplier

PR IR 55 A

RO PR ERRS B R R E R AR

E T URHAR AR MRS,

E2: EERBRT M ARKIEKET”.

E3: FREBGOHFHE P, EBE A RKGQT "R AT BRA BT,
[k ¥ :GB/T 19000—2016,3.2.5, H & 5, 8 hn 7 ¥ 3]



GB/T 19016—2021/1SO 10006:2017

4 DEHRREEGAR

4.1 WBE®REMFY

4.1.1 B2m

THHALMEZREARL 412N R HFERERERBITHIAE. —LHIREETREW
FHERBMEG RS, HMERTREA SRS T EFRTERILS (W GB/T 19001—
2016,4.1),

FIEARER T H R BT BAERKASNEE R, BET HHAMERHAA

a) HEFAXTHTRMPE;

by EIECR AL H A RTINS E R

©  HESTH SR M KR E R XA .

TiH B EEREIT

— HEBRMES AR BRI EAERR;

—HA — B XU AN

—EFRESH N B, FERA RN SEO , PERRM M E K ERGR;

—— W LR 1) B R AN IR A SRR AR N, B SRR B T 4R A 52 AR H I

—HE A BILANTE i BURS BLIT R

—— S, T G SRR A R IMASH AR [(FEARTHEREAR 4.1.2) 3 E HJ B
EUH K RIEOLHEITERE
] RERRSE B B 6] , 374 B W ) B HE 88 , 2 % P SMER AR AL IR I

412 AR

AN HFERA T “REHRMTEHLWRR .,

“REHLERERBTEKAHLR T LUR A — K HA A B BSR4
. REASETHSBRSATHHL.

KA LURHEZANTH , 8400 H M2 B4 A R 0 H A

“‘THHAL LI E . SHARTURZEHAKN . S HHRGHMA KRR (BEX
AL Z 18] BRI H o 7 B 8 5 4 BB RALRR , 3035 FoAE 0 BOCfE BT BUR Fr .

4.1.3 mMBERERMIRE

MrE g RS E WA AR . AR5 E R4k B B A EARAE R AR MR SRR A A E
P 5K B LA B Pk AH G JRUBG: 1 T s

H BB H A AR A AT BN ZAES, B S TR SEHMAIE.

TH SRR E T T A SRR A R SE B H P SRS T T R R .

E 1. GB/T37507 RFETHXMEBEHEIBMERE.

ERETE S, RUFFERSHEARM A SR, MAEXMIE B, T A LB M MT . &
FEFHS,TRFEXSZOSBMZFESE. MRAREMBETERTREZETENSRE.

E2. NHEREARTERREEER, A CHRADBA LR 5.2.5). WA, A RET B I BSHHE. T

BEARAYBMERE~RERSE XV B(FERENBIT A E5TERRRFHXMOLR .
A AR 4 2o AR AR e B 2 [ X e AR AT A0, BN, BT R S e R R R AT A —4
FOFELENRBIBEHETTEHN R, B 6 ZEATSHHEALNIRME ARAE LK

3



GB/T 19016—2021/ISO 10006:2017

B, B 7 EAET SHEREE EE AR LVRHODE NBMRBAEXNLR. BIEET TSN
BRSSO A RS R, XILEN S BB T U R T IR T RREHEE

414 TEHEBETRE

THEEAE T E FA S BARR HR W SRR, BREANCRBCEEHR I B B & 8
ﬂmﬁ&ﬁ#moﬁﬁﬁﬁmﬂEW(4zszﬁGmTwmozmeawﬁ%%ﬁﬁmmﬁgﬂ
R,

AXHEARTHEHERASBPRTRENIEE.
. GB/T 37507 Rt THHEHEMERLBHIER.

42 HEBREEEN

AHRANTEFREHEEEET EIEEEHFEN K GB/T 19000-—2016,2.3)
——DUBRE N KA

SFER

—2REHRBS;

— S RBFE;

——

——PEHUEPIR 5

—RREH,

X S5 R RO R AE N & R ST HAHS R B E AR AR,

. 5.2 WAL T 7R R T R P A AT SR R B, B R R A B R .

43 MERBREEIE

HTEBTE B ERRERARATERNESIRRELERN., AU HHALELRAANZE N
THMREEEARNRATHRSAEAANFERERERHE . HHHALRN—HIrReMe T4
&AM HMER , 7T R TR A AE SRR B A R ER, USRI H S AR AR Bk B .

AR RO R 32 M A B, BB R EE R 0T B AR RE R R E B
GB/T 19001—2016,7.5) ,

4.4 THERRITX

I H BB AR R N YR S T AR R I N A S 7E T B R R R P e g H R R RIS A

BRI RN R B S BI E R & BAR T LT/ E S B IR . RE T RIN N AT B & IR S5 H
BRI 5IA,

E 8 A0 G R BRI B, &R A 4UR I B 4L 4NER R AR T XU 0 B 4E A T SE B B B AR BT &
HRREHEEARSE. NRAVBNEERI M ZFSIBU R ST HXEE RO SR 7.5 F L
VRS

TEA SO T , BZ o] RE XS BB iRy B2 b WA ok . 3 e SRR 7 B A 0 AN RET
R

7. GB/T 19015 £t T REITRITEES .

5 MEEHERR

5.1 REBEENKE
REHAMG HALA W RS EHENRIENERS S, M TEIARFEAEXMEXWT HREE

4



GB/T 19016—2021/1SO 10006.:2017

HEREEELEN.
REALMG B AR 5w E A E SRR, XERAET AR WEERNE,
KRAL M BAR KRR EEEN RS BREMAL 5.2, B THHALT AT H R
JJE R, TR O, A 2 R O o B L AR X M BT AR OR I H SRR RO . R A ST
HARKN R EEERNEDH LR BV T RS0 SR RRRIE KXk,

5.2 WEEEE
521 RREERNERBIERAONA

ETREEHEFEWHA, X RREBERNEY EHEMRFETHETHRIRE IR, X
Fh SR b 0 H AR 2R

FESRRI P, AT LB BiR, REL B> G/ MENERRELEN.

BT 6.1.6.2.7.2~7.8 LARSE 8 H 4 N RAKIE T 4h,5.2.2~5.2.8 A i B IS BB B A T
XA HRE R,

. SRR F AL

522 KBMEAXRERR

FREEHENEREXESEWREBEFERIF LS HERBEHE L GB/T 19000—2016,2.3.1),

TR B 2 AN LA A 2 07 B BESR X T B IR AR T R e B . X SRR N A5 B T T O B AR, AR BT A
AR IR R X LEER

TUH B s (AT REAL 8 7™ fh / MR 55 5RO BL % BB F HARAH R 5 R RAHE, HAR LIETH #
BHFLMBIE. BUE BARR RS AT E B E R L 7.2.2) , 3 B 1% 40 35 93 401 58 B 9 2 (R
B[R] B AN a0/ R %5 R B R A BN

HFERS A B 57 6/ IR S5 BB Z B AT P B, RLPPA X I E = SRR S W E R, [ B R
FIRBE AR T IE K,

B, NSRRI ERD, UEEREANTE A BAE R . AR BR8] i 7] v SR L
REFR,

24850 7 7 FL At AR 56 7 B B SR 22 (] H B o S 38 R N AR S SRR R , IR I iR B SR T R W
MR EEMER.

B 2 G i DR B4R B B AN LA AE R 07 BRI R . A S 56 T K AR — B B L AR IR SCAR B T LR
. ARANGE S, BMUERA XML BRNZML, QFT B IFRES T BH AKX 85
K.

5.2.3 @WREAR

HFRATEIE—HWEZEM T, HFUELARBRS 5L HAAKWTERBFH &4 (R
GB/T 19000-—2016,2.3.2)

PIRBAEEGEHZHE., JHSMERAMEWRE MR, AR EEIE, o R & LR
O HRRERERK DA BT 0 H SR AR5 4 B # B FAHFR .

KR AL H A S 5w B DOE S A T E S, A SRR S R SRR

a) HIETHERITHFHETH B (BFEREE);

by SRALHER B R A BT U, AR SE B B B AR

o  fRREGE IR Tk A T KU B SR

& ZXFAMNTERATE B HRLEN;



GB/T 19016—2021/1ISO 10006:2017

e H:THHEMAELE BB IRE;

D BAFEB AT B AR, USRI /RS, I LE A AT 0 R N R B
iy

g KRBy T .

5.24 £RVKSBE

BMNMIANEREE LB PR S 5 A R, B2 5 HLA QG MR E I BB R4F (R
GB/T 19000—2016,2.3.3),

THALAWARES STENMEEWMMAE RITHR. BRTFHESE5ERNBRNES K0
BRI ERFTARXS L . WA A BE T I A B S FE B0 H 441

AT H R H ARSI N T E A G RAGE RN TR BRI, U %217 A
il .

X FEEMELITAT B G RIE E R H 4, 85 300 B B A8 9 5 0 BT LA .

525 TREAZE

W 15 B AR L ORI L 2 BB B A o R A R A R ok ZE A AN SN, T BN O R RO AR B —
[ BT B 20 B 45 5 (L GB/T 19000—2016,2.3.4) ,

MEETHEBRERMERR. LEN, XESBMOBSITMERMNE IR XEERXFE. A4
LA S HHANENTFEMFERARLE SSBRENRMETE PRENER. SHASRERVIT TR
Al EEX A AR HB R EE LRI H MRS RE.

BE EHMSBRFEESRERINHASSBY D AEMEAE SRR EHED.

o H AN — R 5B SRR A B RBR A B AR S Rk e e . T H AAXT T H B T
R 5 LB R A R R A LA SR B K X B i BAE N — N B R H R AME R AR R LS
BTH,

X AE T AT R R TR -

a) HBTHMEELRE;

b) B HSEAEA LR

o WETEIEANRHRAMIASR;

& I H A AP EEH SR

e) WiENBEZEMMEIXRMMEEIEM;

D N 5T E o AR B XU LS

A 3E o 9 FB AN AP IR PE B ORIV i AR A R RO .t BT AR AT R E ERAR B R S RO A
BTN .. RAESREEAERTIERER B “RERE"WTEEA.

3. ISO/TC 176 i i B 8 45 3 AR B8 SR R ERRIRAE, R T & T 5B A XRS5 5/ R 5 H X 0 R i 8

RS X SRR B T A AR E T H BAR.

5.2.6 i

FR T B 4 R A 6 1 B#E (L GB/T 19000-—2016,2.3.5)
R B3R TR R — L — K& — 44 E”(PDCA# 2 (W GB/T 19001-—2016,0.3.2) ,
KA LRI H 4R T T RS R B R A B RRE .
HT NG 2SRRI HE WA — AR, AR — T AR S . B EE L ot F sk e s fn 4
Proi B R RR R {E S, MELERFSE BGH B A (W GB/T 19001—2016,10.3)
N A B RN (K GB/T 19004) | N 38 8 4% DL K& 4038 o 4% (F B3R i) (W GB/T 19001—2016,9.2
6



GB/T 19016—2021/1SO 100062017

9.3 BURE » AU Bt B HL 2 o TR B 3 o 5 1 O 75 W B () AN B 9L
RS A R A T H I 2 R BN AE B, LA SR ST SR R 0 B M.

5.2.7 fRIERE

T HEAE W AT FIFN PR, A W BB A4 SR 45 R (W GB/T 19000—2016,2.3.6) .

MICRA KT H # EMSBNER,Hln, i REW B REMRE .

ML E H HEAT SRR 3 RN (L 5.3), APEAE T H BPRBL . 30 H 4 430 4347 S Fn sk B VR4 P B 15
B MERT B Fig 70 B B HEH R A RK.

528 XEREM

HATHERY  AARTREEHEAE XX AN H) KK ZE (L GB/T 19000—2016,2.3.7)

7 T 8 ARSI 7= ot B R 45 04 e B, I E L U 5 A O A, TR AT A B B K B 7 A BRI
% . WEESMRHEXE,

B 4 RN 5 B 7 3t R 8 8 XL O o BB AN S BRI 45 BT A SR, DA A AT 3R A8 a9 At O R R AR
fi. MBHARNHEH T HEHSBE =R RMFERNES, IHBBE R EL T B FREHE
i

ML ¥R AN B i A R — 07 B BT BB .

5.3 EIE{FWMiERITH
5.3.1 HHETW

TSGR K E 4 L8 B R 1 R R A B ] V) B R R R B AR R FEAT T, DU AR HL R
SEHEEME RO AR GB/T 19001—2016,9.3) . KEHLA TS 5EHITH,

5.3.2 #RTH

HRM B A MBI ESR, A IEETE BRSNS RN RN ES
FHEWTHFHBA  BBRUETESH T ENEEREL.
a) HRIWEMNAET
D WA EE BRI T H BRI, AR TSR TE 5T H S 83 R4
2) IMHHSBREELRAS ML EENEE;
3) AP X LT H B AR AT RBP4 A F B A F B e T s g R
4) RBTHEZETIENEA;
5 R ;
6 E ok U R B LA K RUR: F P8 B AR AL HE BT B M R .
b) BRI B SRR AL
D guthl 2R IF O B 8 BRI (R 7E T BB BRI ) 5
2)  SrECEASBERVE I B R
3 WEET BRI E K IR SRR
4) HIW|ARS 5 B, R 5B NAFHAAH LT ;
5)  WHRBOTH I H B AE YA B A LA SR A
6) BAORAESR T AHE(E BB R A TR Cnai B B # T RD .
o) EHEVEH A BB -
D HEFIFNMIBRMENEEMIHREEEERNEN;



GB/T 19016—2021/ISO 10006:2017

2) REMXTSENRATEL;
3) PR 7E AR A IEE G P A A B v U
4 HESBEREAE
5) FIRS MBI LR
6) FIABBIENGER, RS RE RS
d HRIEMERE -
D MRETE BRI AT PR UG T IR B SR B B AR B T H SR B T L
B2
2) Ak R VP BT B B 1 e 43 O BR R
PFRIEM AR E T AT R RRASREGER, USRI HE BB E R MR,

6 MEREEHE

6.1 5HEFXMIE
6.1.1 2m

5RERRNTEEARAER R, XESRA T RBIRE S EMEMBERE. TR
REIEREAR GREGRE . RE R R ST EVLRERRS

5RER XTI BEHE.

a) WIHRRIN 6.1.2);

b) B W 6.1.3),

. SRR R A,

E 2. AKHKEATARESREENE. HAKE@E D, EIDRE 6.2,

6.1.2 HIEKX

REIR BT E B g BEIR . BE YRR o R E T B B % 6 BE IR LA B A O B B BE TR P B EE SR I
B, BE PRI R O 2 B A Aoy LA B A ART AR ZRAR A2 BB IR . 3 P A, BE BRI R N 4D AT 55 SE R AN
SEORE X BT IR AL B Oy K. BEUR TR NEE T B IR

O 36 TIE B R SRR B4 B IE A 1, ST SRGEBE B A AL SRR R L BB S AR

L% F8 B YR B A R AR A FAE SRR . AR AR AR R U461 Fi A R 24 U T % 08 B B
BRI 35 B UM BURRIE AL 2R & AT H X 3RS R 46

BEURTT R, 4045 BE IR 809 A 3 L 43 T L 249 TRAR 44 0 BT A0 B 8L, RN T RS L AE T H R T
A

6.1.3 HiREH

REREAT VR, BARIRB TE R MBI, LI 2T H B iR,

VBB AL AF 5 B0 146 58 0 Y R SR BN A 3 K L FE I B A B R AP TR R CAF

RS 43 B 5 BE IR R B I 7 FF SR BUE AT LIS %

HAEEET X HAMT BB B AR 2 )5, A REACH R B A 2 . 7S X 0 B B AR
A R W AR S R BLAE AR A R A AR SR T I R R . B IR R B A8 S N A E M AR A, TR 2 A
AT R X B SR B A48 0 5 At I H G AR A

LY I 7 B IR A Bk o AR B AR AR SRR L SRR O A IE RS R A



GB/T 19016—2021/1SO 10006.:2017

6.2 EARAXHTE

6.2.1 HEm

THWREMBNBRTFSEE5WAR. Bk, MAFFHIRES ARAE XNIBIES.
EARARHNBREEEELLS S5 A RGBS HE BRGS0 H 0L TR,
SEARERHTEE:

a) TIHHRZHMESL (K 6.2.2);

b) ARAEI(W 6.2.3);

o HAERU 6.2.4),

. EAR R AL

2. ANREREEFEL 6L, ARWETESFER 7.6,

6.2.2 MBAERLHAET

H ARG R SRR SR A SR AT 6T LR B R & DUEI T H 25 BE R
FELB BT, HETITH AT EHERE YHHALEN .

BH ARG BT BRI H WA 2 58 Z BT AR R EE S Ak,

TH LM KR AL BRI E HALEHESTUE K7 E 5 H B BB R | 2 K S R AT R A
R AR, Bl 3 AT B 7™ A HRRE Y R A R RU FR T B AL R G54 . T AL G5 PR AR AR B AR R 43 5 L B
JEREA L AR FER 3R 43 LA R KR H LA .

RRFIMBILTHAREUTEFT R KR

a) B AFAARETT 5

b)  SCHRFUUH B A A S HRAE CRE 512 10 3% U 3 an o BE TR BB H 3% A 4 i 0 E ERAED 5

o F—XEHARKHMHXIHE .

o7 4 i £ 455 A 5 ANA BR 20 Fie i A 3B o 6 B , I T )R XA

R R B 7 BT R AR O E R B AR R B S VSRR AN 4E B 0 B AR . i H BUAR 5 A0 H BRAE
JEBR 75 A0 A AR 56 7 B9 22 18] % 8 10 TR B S A

L HERI I 7 X BT H H L BT IR, U E R R TR EEEMREL .

6.23 AR4%E

REAL T H 8 TAENRIEET I LK I @ e 0 EEH (“88 5177 GB/T 19000—2016 #)
3.10.4 R SR AR IR A RESC M BUR S R A" . Jesh, BN T B BT iR E B2 B8 .

FEEFE BN RN AR EE. BHMEENRBARKEENER.

LA 30 2 B B 6] 46 B A BB 0 B B B R AE TN A IR XERT . A B B R B T TAR SR AZ U
FRLE B A EANNEOMSE UENET . MK EREEN A THEMXHSRAR. EEFER
H&Hm, ML % BT A fE.

THZBMNZ 530 H RN EXREERTE K008N R R,

BH 2B RS B AR RRBEERAFTE YL LRARFIERREREER.

Fe T H F BASMEE AR R S B JEHAN ANE AR RR B E L. THRMNARAMETES
A By TR B A GUR 5 2 8] U5 40 B B B AL .

AR ER B AL UL I AR B R TAR A G B A2 . R0 H L UR B 1) R 4 L U RR IR 7]
AT U R B B AR B 5L VHR B A PR LA B 4 4 i AR R T ] A

RLB AR TAR SR b LB A R 43 BC, I SR AR A R . B M B AR S8, 48 N RTE AR

9



GB/T 19016—2021/1SO 10006:2017

S IABERZER, URIEES R EAE. MRS RRBGE L1730, B0, B3I SR A RS
I R N 5 78 B X B A A A S O A R, A SRR T RE  REFE SE R TS KA .

6.2.4 HIP&Ei&

R B S ERANR R R &S AN FREEEEHELAE.

T 4% B Ak, T H A BASR AR AT BARR B AR RS S B AR G 3. H AR R L R I
FHRRB B BT HE I SH7ESE R H R R B ARDT A SR A E Z A (L GB/T 19025),

IO AR 20 B BA A 5 3 X 45 T Db

B 40 4R Y T O 7E T BA P9 A R I BT BB T A A B R A AR R ST S R A O T
EXR R BRIEEME EN TIENE ., MBI ERATEE T IL P B3R, A A B A R o 5%, EAT B
FF TR 250 98058 LA B 3 I 996 A 3t TR R (L 5.2.3 R TF SUAE R B M) .

00 H R H HGVE B RN BES 5 A8 B A SRR S S

7 WB™m/RFHTHR

7.1 =W
AR T RMATH SSRGS NRR T 4O HEES R 4.1.3),
7.2 HEKEHZE

7.2.1 Bm

TiHEH—RICKRMHEKFHSBRAR, K E—-SBMTEFHSEZ N MR, 3
H 2 #5300 H B2 R B R R WA EAKFF B B, T H A48 N I E BT XA R
H 4 B 2 18] B 7 0R1 8 380 38, JF W 9 40 BOBR 3

MEKRFH S ECRE:

a)  THEsh AT EE BRI M H e (] 7.2.2)

b) MEEANEHERL7.2.3);

o AHERHEHT.2.4;

& FREFIE KK 7.2.5),

R KR AL

7.2.2 WBERZHIGEEETHARE

O 45 i I 7 B SE T4 4 55 1 0 H B R RI 0 E BRI . R B TR R BOR T I H
B R R R R

FEI0 H Ja 3 B B, B YUR & R L AHE A R T H I 40755 3 5 00 H 0008, DL BB 65 SR s R A
PAFE T H rh AR A8 59 22 K (B an , R B B0 .

SR H M B R R A RIS, R ZE T E B R S AR b AT A R, IR TR S
FIBR, R0 B A A R 45 5, R HEFT B0 4R 37 6, LA B 52 B2 SR A0 A X 26 BOR Bl B H AT 5K
B .

T H A R B

a) 5| B A HAbAR 5 5 9 SR AT E B AR 5 8 0 BER K A R IR 4 B TE B ST AR LA E 8 3 5

by PUBIIH A & H B IS

o PUHHLKED, LHEER:

10



GB/T 19016—2021/ISO 10006.:2017

D BHALASEEHAASHEBZRE MK R ML RE;
2) BHALNBREZRMED,;
d BAEEMTESE P LRI RATHR], PE# X R W — BRI £ 5 X &t
R
D REHR;
2) THERMEm L 7.3.4);
3) WHBEEITRI(RN 7.4.5);
4) FHBHEUL7.5.3);
5 WHETHRI(K 7.6.2);
6) KEEHEITRI( 7.7.2);
7 REHRIE 7.8.2);
e B EFEREI /RS R LR B R4 =R
D AT AW B R LR, LU SR RIS B2 TAE 5 4% i VF 8 A0 3F R TE A B T R0 3 48 2 B
ZHE;
g) L BRARAR KW B ¥k, 3 B TEAR B0 AR & HE , DAGE WS A R R A O 5 X B PP AG B
1) 3F R BT Bl &Y IE 4 i
2) BIATH BIREARK AT B F R R E R

h) #HEAFFFERTEHEH, UHABIT S RZER;

D EWWE IEREBEREENEEHFITIEH.

THREEHEERNE R XHRATHREITRIFEIH. NAETHREHM S AEHAANRREE
HERMERRSZRBLKR., EATHHELT, I E AR RAFALENENLAEBHANEE
FHEARMEE, YHMHEARXTNEEERERAREERN, NHATENRREEEKR SXBE
RAEZ.

7.23 HEERANEE

N T et AR 2 (6] B SRR B A EARAA A, R XTI E PRI RI A EAE AT BB, XMEFELUT
ER

a) EVEONEEMNRE;

b)  ZATHH B HREE R

o)  fEBRVE AT v R BB R 5 ) 2R B ) A

d) R A A B ORI P B4R L0 B R ST 5 R, T B H 5120

e HATHRIFY, LIPPAE I H R E I KR 5 2 TAE .

BERIFH A B T A A B8 O RIEE . ok Rk O AL WA e XU .

E: EWEETHMATHERRRZ, L 7.6.

7.2.4 TEHEHE

5 ) A AR AR A TR CBAL RSO R . R R AU AT, RO BB
MABEAT T . XTI E HAR AR, N5 0 A AR % O 1K B — B

REMEHEAENEBRUTHE:

a) XOUHMTEHE . BAn AR AR

b) A CE I E SRR R AR T, AR R T PP

o BEEE BRI

d (R 8.3);

11



GB/T 19016—2021/ISO 10006:2017

e) EMARTERFEU 6.2.4),

A S A GEXT IR H = A e, B RG] X S, ST X S AR A R A A g R B R
R R, A H o 72 SE e sk .

LA TR, MR EEET P EREITWMESBREETEHE., MR E - F#ER
BRI SR BSOS B N 45 SE M BE I B .

TEEBBW N EHEEARARSEHR., WFUEHEHE, R E > HERSOERARE, REER
AT AT (B0, R TR A A T 3R R A, TS AT AT

E: HREARRSHEMFE LR GB/T 19017,

7.2.5 TSEMMEK XA

Tt H A< B i AR AR IR T R R A SR P

REFESR B 5 3 Br Bexd A A H 8 S A AUE AL P E ST B B E IR P . ERRIE B A H
B G HT B, 22 R AR R R AN H IR ARSI 2R (L5 8 38) . HERBEA T, HAT M RH
4, AT RER W LT RIS ATE A S R AT .

FET H A= iy A 0 B0 AR e B, BN 3 R SEPH B SR 2R . S RS P I, A AR BT A R AR B
ELILE . EFHNE LS K HFEE SN S T ARAR, FHEAE RN R FLIRE .

T i BB ] o 28y 56 PR O, ARNE X O H SR AT 2 PEE . VR N IR FT A AR SCE 1
K H #ERVEO R BRI B AT B . JUHRI ROk B A A AR AR SR O B R Bt W] RE R, X 2k
J A5 g A AT R

JO7 T VP 4 & X 44, 2 H AT R T A 0 B AR R (L 8. AT

TiH KA R, NI E P/ RS ERABRRBE . BRBEEREZIE™H/REZE - AHT
BRI H BRH

i H i 5% PR 554 5% 05 W .

7.3 ERBEHEXHIE
7.3.1 :El\mu

T H RS E T E /RS R 5/ IR S R DA B ane] X 3T B 5 T4 .
a) SHEBEAXMIEETE:
D RBE MK T MR R BRI B B LR, U RARIH L
e RTE S
2)  HRRTESERIE S E], A B 7E R 2 i Y B 9 AR
3) BRI P FITRESI RS E PR ER,
b HSHEEAXRKTEE:
D FREH 7.3.2);
2) R E R 0 7.3.3);
3 WEIHHHE (L 7.3.4);
4) EBHEHI 7.3.5),
i SRR R AL

7.3.2 AREIT

O B3 4 LR R S o 7 it/ IR 25 o AR 6 e SR AT 2 OB R 8 8 B ) » DA SR ATl iR s A
TR WK BT B 7 R A B DA B vk A vk ML B SR R AL D SO ER, IR AE B BRI, XUy AR — B

12



GB/T 19016—2021/1ISO 10006:2017

L YUR FEA AR R T B L SRR AL SRR 2 5B A 2%, MIREAE A3 & B R R
7.3.3 EEMBEMES

FEH 2T E ¥ B i B YU E 7 S SR 55 4 5 LUT I B i O SR AT AR ST B T R A . ik e
FEYERLAE BT AT R AL . RIALRE X 2o e v T B O B R X S AR 5 R A AR R T B SRAF A
PERIPRAG T8 o 7 AR/ AR 5 TG AR B R e R TS ) BB A A SR 7 B SRR

FE 4 5 i BB 39 () 2% pE AR 07 6 AR R 0 SR, A S Rp i UE 9 (A48 B 58 BUIK 2 0T F A 5 J8O B
B FEEEE 5.

. FERNEENBL72.O0XMEEEEMEEM T HA.

7.3.4 EIHWE

LK T H 2R G b 2 O T B R S R AT Bl DA R B X P /IR S RIS AR R,
E: RBDBEWERATHRAETERBRR S NATF KRR E .2 A R A B BTHTR.
F#, RBES"ES "M THEQAEREHNER, RE BRI TESMEH”(WBS),

AEBTGHYARNZS SXEFEHINHE. XTEFHEAABRETIEARNER, H AT HHX
BN B R R IR AR,

HOMESHNUAHERETURRM T AME. NAEENFENTEE. FHEREINCERE
B ESL B (IR AT B BRI & e AR

JSE PR 5 A B AT R S BO0 B A GURIAE SR O 22 (8] i BRIRLRE i 0 ¥ 3 2 [ I AH ELAE A 3R T B

7.3.5 EEHHEH

R E O BRI SRR S B IE 3. DB KR B R b v 2 SR AR A, 1 R o AL 9 X T b ]
HEAE A ER LN RN SRRSO ER .

IS X 355 B BEAT VR AR, LUR B E SR MBIl . TPH B UL 500 H i 2 R A
TR
SLHs PP 45 R T VR4, AP S B S R AR R G TAE. BB TG & TAE RN E
BRI o

7.4 SMEHEXHNITE

7.41 BN

5 R R B o B B AR5 T8 3 A e tE AR g B (8], SR B4R i SE AR H .
HrfEA RSB

a) TEBHHRMEMERI(K 7.4.2);

b)  ReLkEt R AL 7.4.3) 5

o HETRIBEHE L 7.4.4);

&) BEEEHRIER (R 7.4.5),

. RAR KR A,

7.4.2 EHHEXMEMRR

LR B H ¥ 3 2 6] A ELARAF P PP e —BobE . I 3R 5 R o O B BT A AR SE R SR AR AL
L BRI
FEHE T BRI, TR AR SR, BT AT A AR HE SR A AT E M4 B R IE
13



GB/T 19016—2021/1SO 10006:2017

Hxdm H & .
7.4.3 FEEER E 8T

B AR E TS SRR (B] . X T 3T DUIE 2 1 6 38 G2 i ] 89 A o, BE7E 4 AT O A & 44
TRAEHAESERGE R . 8RS RSO AT 8 R IR . 78 WO R S 1R A 3 B, [ B 2R EUA
FRWHM T IHE R T HRRIM A L 6. 1.2 RBRAHK .

RS A IR AG THE & RN B 8 P, RREAT XURE A T IR SO A XUR: . 80  JXU B ) 751
B T A SRR L A B AT .

LA ZORBUE M, BUR B K J7 N2 5 RS2 i 8] B9 A3t

7.4.4 HETRIAEE

RLFUH HEBE T RIS A B E R BRSO H & MF. 1E0 2 R B R, N % B3 AF
PR SR SR I R B BTG 3 . SRR B R TE R4 B P AT B T 4R B 0 H 455K, R XE U H BB B &%
R aE2 R H M ERFRRIIES . XRBEFTEAHITIR.

TS I A A IR P 7 SR B A A B a2 BE T Sl X

RLAS#E R SRS A T SIE S REZ MR X R BB — B, Fr A B9 — BOAR N 7E 2 BE T R # <€ A
KA Z BRI . FERE BRI PR E R BCE AT S .

PEEETH R AR B SRR E A RO R F 1, R EER BRI ES . XEEHENK
HORBFMHTRCBRMT, HRIPME N QT EREHRIP.

LA EORW, B AL KT B2 5 3 A e R BE TR B9 2 . L4 A b ER A (30, T A [A)
T IR B B B AD HFEREBE TR T A R

JOLH 38 B #R) 3k BE TR AR 4 B SR B4 A A A AR 5 T, SRAEH Z R, RE A3 B L HE .

7.4.5 HERIAES

Tt H A0 1% RO E R B E 2 A0 B BERE TR . AR AR X T B I 3 S R A A
BHEAT T o) bR ] 5 L 88 5 BE TR B T H AL AN B0 R AR

RE5r AT 00 # 2R A 60, LA B I H 5 28 TAR R % mT R XU AnALaB (L 7.7) . fE 3E R VR4 A1
PP R OE e BT B BEBE TR . R AT 55 R BE TR B4R R, 0 SRAR T E, U LR BB B

7 B 5 5 BE R P A A R RS R 22 RO AR A SRR o 7SR BB HE A AR S R 4 22 RS T B AR
JSE ) A AR ) 22 0 DR 5 A4 L B8R » 4 D 1 e R A K 3R (ISR 8 D).

JOL B 58 7 BE T R #9728 BB X 00 H SR FBE IR LA K7™ /R S5 PR B AT BBy AR . ZE IR T X0 H
HoAt BN E AR R Z 5, BT 3 S SRR R SRR . FESEHERZ WA T E B 5 928 38 Z AT, NI AR
BB FHABAR S T R R .

BER RS EN, A HS SMAREHEAE. L E G TAETHRIR, Xb 25 R
BT N5 A S A Ui . v

o7 M5 R S 6 A 80 2, ST 3B ) 38 R 1 B BB o B A At A 56 7 2 K 0 BB X
BEBE TR 32 AT AR S, 3 2 53 A R R

7.5 5HRAAEXMERE
7.5.1 B

58 A K H R B B A B E 3 SR O H TR BUE B A e R A BOR A R B AR R
RS KEHAA,
14



GB/T 19016—2021/1SO 10006:2017

S5RAARNEBLRE.

a) BAMEUL7.5.2);

b) FWER 7.5.3);

o BHAEHL7.5.4.

O SRERIMRE A,

E2. EEHAXFREBESHRAMIEE N GB/T 19024,

75.2 HAKE

IS BA B R RIS BT R B (B0 - TR 3% R, R A/ RS ) . BB NI B RIS B
FETEMEEHR T3 OBTKR ., XNETLUELR KR AMSE N E LS00 H &4 T RIEH R
YEE Y. BRI RITE BRSO I A8 MR IR .

AENERENTHERREREROEY EHEAMRFRELENTESTR.

B LB R AE 2 B PR (B 0 B SR IR, BUMCRIC 3D T 1 2 T Al Ll s 4

28 AL B S RN TR, LR B FIPAS KUK T B I R B (WL 7.7.2) . BRARAH
REVER TR &, A ARV AR LR, BT AR M .

B8 P A B IO SR R 68 T 08 ¢ RO S o 0 0 45 5 AR DA R T H AR TR SR B O R S8 L

753 WHE

IO 4% % 3% FRIA B A0 3 BE T R I 45 FRALE L AR L SR R U B B, AGE S BIA AT
PRSI0 H BARAH—3. AR BE A B R S 7T B0 R R T LLRUR 3R T B S . BUGEBE
ISR R SRR R AE S TO B AEH KER.

7.5.4 FHRAEH

PR ZA B AR AR AARTE, ER XA SR TR TR L AR

JOL 8 R A B LA 0 SR S T AR B, LABR AR X T B U S R SR AR AT AR . T
HAR R Yo U5 68 TAE AT E R R BUA W SER . NE YA 5 B 00 A ] 4R 280 4 2R 8 0 5 R, 00 BT e 3%
I B8 BEAT AT I R BUHE I

RLA FAE M “HE AT EHAR T 0 E S . RO JR S TAETHRI LUR B Ao e 4

RLHERE 5 A= EHF AR E MR RE . BERBOEHHAANFRERZ T E Hix., A
FAA RV FIAS A 22 89 D B, 42 BEXC » 1 Dy i 5 st iR AR 48 (SR 8 BD)

T B0 H HA S B A AR R Z )5, LA T 5 Sl RIS R K. T H M7
SCHHT, R A B AEAE R BAN . 7R R S5 SR AR TR B, 3 B B A9 18 1T R 5 HC A T H S AR B A

HalR Bt & R R BT R G BN AT R ST R A R B R B I KA.

B AN # BRI B BRI AL » X T E 3% P REAT R VR A, 3 AR AT A IV 450 (Bl
A RARRTT HEAT SN IRHD .

7.6 S5HERXMER
7.6.1 Em

HW@EA RN IR B ERET HLFRE K.
X A T AR B I SR X Al R R AR BRI R AL BETHE R
5WEH XM T REHE .

15



GB/T 19016—2021/1ISO 10006:2017

a) WHEMKR 7.6.2);

b) FEEH 7.6.3);

o VEMEHI(L 7.6.4),

1 IRER KR A,

2. GB/T 19004 BETEELER.

T H 28 200 B AR 0 & B ¥ RO BLE , AR FE T B & T R 2 (] DL R E T H 5 A AR S T
H,5BMEMELMAELT, UASEBARZHZHRER.

7.6.2 AERIERK

REAL T EH AR FHRE T HME LYW WESR, R EERERN IR T WE.

Y03 B SRR N R & AL T 428 B A LA AR 5% D B 7R R 5 R BB SC Y W TR

WE R M E R IERWENE L ERAE WA MW EMK ., WE R E R E W
B 8 SRK I HLA RSO BE R,

RERITHBRXfFE BB ESMEH, UBREASE., WEITR PR EEEEER (R
7.6.3) B HLE, B E AR MBERER I AR X E MR ER NS, BEELdR. #RIF
Hri GBI RER 1 500 B B E R W .

E: FXRBXEEEFMELZANER GB/T 19001—2016,7.5,

763 EEEH®E

T HALNRGME BB/ RIFBLRXFEEHERRER,

Wi H AU NI B A SMRE BRI . F R M EE R B HAMERARNTK.

ATERTEES, B E RS R R0 K EH RV AR R BRRRE
A 6] FAb B R A AR

BSCAR BN 7R B3 3% S i i BB R0, DUEFE R T HA 0 B 28, R AR B B A B A R .

T H AR RE B ME Y Z 2, R R BERRREE o A,

15 B 0L 5 B O I T8 SRAH 5% , 3 L™ 4% 1 R Ak 1w 32 BE TR B A s SR A A A &

RN T B S8 BT A PR R IE R IE B, B AR IE X T

o7 i 7 2 WO N A48 B 3 5 IR BUME L .

R AT 4 &2 R I R & B — PR BERS MM AR .

SIS0 40 T 4 DR SR TR L KT A B P — B R R (LB SE AR F AR R AT O . &
400 L7 7 A B I 8] AL 43 R R R AR T .

i H AR E FBOE B AER, DU S IR SC B HAw . 00 E A0 R 4 9 8 B DA A
&R AR WA, LA BB B (SR 8 35D,

5 B A R N AT BB B

7.6.4 il AR H

O S ) AN S HE VA AR R R RS AT E R S AT, AR R W R I B AR . SO AT
REH BLIR B A M R ERRE S H R MM B O,

7.7 EREHXHTRE
7.7.1 B

“IH KUK F A E XTI E BARKE N . T E XS R R A EE . X
16



GB/T 19016—2021/1SO 10006:2017

RERNBERIR PN AR NSRS, SARERNIEEERBEREIFNEN
FEBIB/DN, R VLGB, FT 5T E S BA RN UK E (&R LB R R A 5 7 R E K
Bk R .

AHEHEETESBETE=R/ RFEX.

EXRBE XN BOLRE.

a) KRR 7.7.2)

b)  RUBR AL (W 7.7.3) ;

o KA 7.7.4);

d KpEEH O 7.7.5,

. SRR MR AL

2. EERKEHEF B ISO 31000,

7.7.2 KBIRA

NS H J3 3h 2 F VT4 A At B R e SR B R AT KU IR A 5 Ry ot L 6 P R R 4 R BT R BR A X
AT H M E KA R 8.3.1) . RO X — it B E D A KRS BRI HE T H B IR g
AT AR R

RORBIAHE R HAHR  REHAAMMX T Z RN ES SRR/ REERXWHEER 4
B TE XU

RS U AS SN % 8 2 B ) R = 5 / BIR 55 O T 0 RIS , 30 N7 5 SR A 7 / R 5 TR B VR AR VAT
B EEBAR ZL BRMA R FTEM R, REEEMERMEBEEL. NEIRGSE
N B

a) AR 2 (6] B A ELAE A

b) BT BRI K R X .

RGBS, BN TEVLIR . © R B A DLIE B A R 1 e BB R A R B A B L R A
MB/MFERFTEOEEWRZ . S HEF KR TR m i XS #E B 8 SO, 348 Ik B A H R
TR HEM AN R HFITERE.

7.7.3 KB

R Al R X B A B T E R AT 7 A /AR S5 B KU AT AT AR AT B R

REPEAL B A 2 R B0 B XU . FEVEAG B 5 B8 DAAE T B 2 5 A0 D S 58

RLVFH L R A 4 R R ME R R B R o R BEAT R #E AT JEAE T REBO I O T REAT E B AR

E:AZHARATHTUEITHEEMEROXBE MG T E. XETHEEFETCRINNERERERILY
W AT VA

2R BT B B AT B 32 KORGS5 4 » I8 8 XU 45 088 ) B S PR 9 4 BT 7 3

DEC SR S A AR 5 2R I S AR N R

7.7.4 KB 4bIE

REARSeH T B M B BE 5£ R A5 HHB0E 2 T BR RS R B LR BB 52 KUR B i R 7
KA FALBE R RERFIA B8 KK, H0 R X 2 KR G B .
FEST 3o B U A IR £ i 8 R T SR A 5 L 380 TIE T SR B S S 27 R A B 9 45 R SR B9 KU, X
JIF 7 A B F AR RUBGE AT R X
7 I (] 2E BE R BB P 50 T B KR B R S 9% S R 2 AT R B AR
IO 45 ST RO T H R R AR A GURNAH O T 2 18] B4 3 3l L 3 B AN ™ /AR 55 5% B AR AR A B
17



GB/T 19016—2021/1ISO 10006:2017

HE F 9 R XS R AR R T R
7.7.5 RE#EH

FEFEATUE W 3E 5o XURS YA XU B PPl A0 XU RG: 4k 2 A 3 A A 0 XU, 1T B L A
Xt FOUE BB, N BRI K i KA TE . R SR A B B AU XU, 0 H A R R
JOL AR 15 DXURGE 8F 2E TR B A T A

Tt R R 4 AR D R PR B — B 4

7.8 FXHRILE
7.8.1 EQ

KWt AR B AERBOT B R M A/ RS .

7 1: GB/T 19001—2016,8.4 #i3R T X SM SRR AL AT BA = 5/ IR F R B R .
R W o R AT

a) SRIAMERI FEEHI(R 7.8.2);

b)  RMER KM (R 7.8.3);

o MR REBRMIF KL 7.8.4);

d BITERUL 7.8.5);

e) AFEEH U 7.8.6),

2. SRERNKFE A,

7.8.2 RMHIERIIZEH

JOLAR B8 625 BV | B 0 9% B 7 /AR 55 SR, R R T TR SR W T Sl v 2 B DR T Y 7 i R
i 55 LA R B[] BEK .

FT 30 B B A 7 fl /B 550 0 R BBORE 7] 8 531 F) 5R W 425 0, S 18 0 AN O i R I S B L 4 (D
“HER7IRG . SAERE A/ RS E HE L AT A FARAR . BRI 55 AT E X P SR W o R A 4 ] 3R
o X T AER™ B/ IR SS AT LATE A A 2% 3B R B — SR T

oL X SR W AT SRR LAE T H A A B B S AN s DA AR A

VL 43 FiC 76 2 K B 18] 5 DA 52 BRR W A 2 P T 3 . LR RSSO S 38005 TR B A AR 2 B 5 SRR P E 7]
FE 0 AR VR T R, U A0 5 SRS B ) B B 0 B B A

N Xk R W BEAT FE 4 5  » TUH 4143 R SV A R B 2 JR AR OO, K L S R W T R AT EOEE, A
TEMNRBE . FH SR AARERIENH .

7.8.3 RMERHZH

SR W SCA4 R R 7 /R 25 R P L3 2 0 R A B A R BEOR DA B R B BRCAR B SR S
X N 7 /R S5 B SR TR BT 9% P AN AT O L A E R G B D) DA R #E A SR T 5 B AL
IOL A PR T B R SR B P B IR T B R B R

Fbm i B SCAE 8 CB T, “ 04 57 ) % 4 o) 7 08 1 R AE B SMER 36 O 4 T BB A S B G TR Y

R W B4 JR AR B RLAE 2 K T #EAT VA, DL UE 55 7 i / R 55 70 5% B4 BT A 2SR A At Oy Thg (A >R Ty BR
FORB R ERMHE

7.8.4 SMBEAMEEMAR
NLXTIRE SN AL AT IR . PR R RSN AL BT BB XS H A R B TR . BN R

18



GB/T 19016—2021/1SO 10006.:2017

Zu, ETERE T, XA ], SREE B R SRR R
THHAL MR BB D HAERIMRETHER. ZRETHRZEASRE, FFEE NS5 EHH

7.85 FITARE

THALRNEA SRS ST AR KSR, RSB AERTE KRR EEARE RS
Wil E AN GERR T RR BAAS FEE T RIBEROWE . NERSRHE T RS R RET
0 4 R VAR i R ) —

FEVEAR IS , B PRI SN BT An 45 SIS R BB R B, FRAE PR B T UB I8 . SALTE AW B A Bk
REEE BN A5 Bl A0 3 A AL HE R VT B R — BRRE A L .

FEHR 00 B8 PTG R UL 3 T SR AL 7 SR AL B 4 A% L 38 N B SR LA SR B, Bl 40 12 B VR T
B RE RBL GO R R E CH AL WA E R R .

REEH A R SCE B PR & F P & & R AT S5 85 AT M RAIER

FEZEVT 7™ /IR 55 B BE LA R Z A, BE X SRR AL 7 B0 R B AR R BEAT R4 . SHAR N F 8

a)  SMERBTT BT W R B R A R F K A H A R R B T SR

b) XA FIBATIE LA 0 M, IR E U H SR, B R B EK.

7.8.6 AEEH

A FEHNEITE RN I, REZIT RN ER TSR IT G, i, i . NELEEe
BRI R A R A& CRIE R B AT B R ER R BO MR R .

AREFHNGEELELYHARXRR HFEXEXANELBESATEN 2T EET.

IO 4 AR AN IR T5 I BT, LABR R HCHE R A R 4 4 o DL 1) SRR A7 B ist SRR 45 R, 3 3 R BB AE T i
Mk R — 2K

£ 17 % B Z 1, L B U 1R B B A SR AR 06 2, 3F B A8 BSR4 O S 380 0 T B9 IR BE, R T SE ATt
HER SN ERBETT 45 %

8 X H AR . 534 A0 B

8.1 =W

AN AR A AT H AL AT B S R4 .
KA LA GUE LR 0 AR IR A R AR T R 5 BR A 4 IE L B B >
AFIR 0 975 ¥ (W GB/T 19001—2016, 55 10 ), LAfE AR 72 AT AR R T B H # A7 Rege it

8.2 JMFSAR

& 2H 2 7 B R A B S0 B L WSO R AR SO R O, DA AR R R A A R BN B, B 2 R At
HRTEMHEE

SO B 7R B

a)  BAE SR KIS

b) W

o) SR WA A LA, X 55 B s FE A0 B IR LA K 3 P R 8] AT VAN 5

d /RS IE

e) AN SR VAT

D THBEARREHR;

19



GB/T 19016—2021/ISO 10006:2017

g) JREMHEABMRIT T

. AREGBOMM M E L F B A GB/T 19001—2016,55 9 3.

i H ALK I E B EE NSRRI E 6/ RS SR PR T ARG B EFE RN ARFA R E
BRI, UER RE R H VSRR . 1R HA 5 B 3t R Y BLC R AR 4 LR B
Lo o] I .«

8.3 Bu#
8.3.1 ZREHAMYH

ZEHAL N EFENTH PEINER BT H FHEERI RE il ERRRRER.

EEAGNHREFTHIHFEEEAREEHEMBEETHERHRGER, UEXETEEH
.
KEALRMREET H PR EHENSMERNERELU 7.7.5).

S 20 SR i AR HL R B LA 0 B AT A R

TENIEF T WAXE LR AU EAEHEL, B A BUE MMM KT BB, 7R
T Al R RARAT, B0 - U E H S GEEH SRR B VR AR AR 2T | & IE B Bl R LA
BOEH . X R B AT, KRR A SN B uE A B,

FEXRM T H Z 8T, KERAL NI I H ST EARSTH AT TRHTHRMTENER. FH
GIRPMAENRAE BT LRE . T BB RN A E AT H ROHESR . T RE R, JB % 0 3 Ath AH 5% 7 L
SINX LI

XtF R E N BT PR, DAGE A ot SR 15 B S .

8.3.2 MBALAmMHiH

THAL R BRI E REEEEAR, U A RS T MENANIE PEIHEKR,
Ui HHA R RS B AR MR B R HEFR TN,
Tt H A SR A AT E BARSS S B REsE, X MR R TR RHASEK 8.3.1 fiRER
iR,
. GB/T 19001—2016 %5 10 ERB THRBHENELHEE .

20



GB/T 19016—2021/1SO 100062017

M R A
(HEH)
T ERBEE SRR

RALILZETHEREEREIBENER.
£ 1: GB/T 37507 RETHXMEEHELBHIERS.
E2: ENEBUREHESINTENI®, ~ SN T ELMNTATELTR.

FA1 DEHRREEDEHR

= % % R AR
FoE GEEE WL 1 B B, D 4 AR 4R I A B R IR U B R
% 52 MR R LR RREEE RN L
6.1.2 | FIRHER BE MHE AE A ETA R ERR
6.1 5®RHEA - X — -
- 6.1.3 | B uEH BB L S P R R AT R, AR R R
R HE
£6E THEHRRK 6.0 MEHAREWH | RESTTECTEHBRNTHARAEH, BFEH
gl B - 5 SETE KL, DL R 4 B A R FBA 3%
6.2 S5ARE

EEHFIRAFEERINEREAR, UBERH
H&R

6.2.4 | AIBAE& FF A\ A0 B BA B B BB A A9, LA4R B 00 B 412K

ES:vper 6.2.3 | AR4MEC

BRBESMIE Y | PAEE AR WER, 5 E T
iR ) 2 R3¢t A s FAtE 7

7.2
mﬁgﬁmﬁ 7.2.3 | MEMAANEE | BEIE R 0 A
7.2.4 | A E R LERATH B, A E I
7.2.5 | BT E MM | Kb B8 R
7.3.2 | FRIt MR E =
BAT 4 ¥ 1 = & ,
S J?ﬁ%%ﬁﬁﬁxEFmWﬁﬁ%&K#9$
7.3 S5WEA BT
mrE mEES | RULR 734 | ¥ 38 BB LITE B4R R M E SRS B R
% 45 B 32 31 Xt
7.3.5 | B H 546 0 E o B 9T B 0 S BR T A
) BETEHESZ AT LR EE AT
7.4.2 | TSR FER] K A
o | sy | TEARE AU U5 1 0L 3 0 55 %
7.4 SEHEAH B 8]
KR Y6 351 1 B ) R 06 B A 6 R R R G B A

4.4 i
7 2R B KER L HE Al SR AN B B R HE SR

P20 H ¥ 3 9 55 3L, B A © 4R B0 B S R R
SRIBGE 2 5 15 B LA A R S 1R (7 R

7.4.5 | FFBE TR B

21



GB/T 19016—2021/1SO 10006:2017

RA1l DERBREETEHER (8
~ % % i SRR
7.5.2 | RAMEE 70 02 PR
7.5 5#HEAAE
7.5. &
e 3 | Bk 2 A O B 5 R T E O
7.5.4 | mAmEH £ 2R A 55 B S
7.6.2 | Yo MR 5 20T H 915 BANEKE
;;j:ﬂﬁ 763 | (EREE B0 440N B A A 3 S B 1 £
7.6.4 | YRS 52 L 5 ) 0 30 4 R B
7.7.2 | KR i E T E R
‘ AR SRR % 2 0 05 5 10 % L1 3 4 4 00 B
B7E OWMEFSE/ |77 SRERAE | TS| REFE -
W25 B S5 R
7.7.4 | NG ALE P
7.75 | KB EH S 3 0 LR B3 R
7.8.2 | RIGHBERIAMESE | BSR4 R TR R
7.83 | RWERNXHE | RHELEERERER
re mesprm | 1 | PSRBT | SRS LB A B R
& 7
7.8.5 | HITAR R AR AR B R R T A A
7.8.6 | & FEH R4 05 B SO A FIER
41 50 AT 4 A4 AT ¢
. . Sty A 4 A L e A o 2 T
.
> 1 ~ YD RL‘F‘I
U RN N - Z§§WWEnwﬁﬂmmE#%ﬁ 52 B
B SR
8.5.1 | REMOMEE | REESN ST H b F LRI 5 B
8.3 phut TIHAL R 1 tf= &, M SE B
N ;iﬁymmﬁﬂﬁyﬁ#re 52 3L £ 5

22




Mt X B
(HEH)

GB/T 19016—2021/1SO 10006:2017

A3 .GB/T 19001—2016 1 GB/T 37507—2019 ¥ [{ {3t B &

= B.1 4t T A3 .GB/T 19001—2016 #1 GB/T 37507—2019 Z (Al f%f B3

R B.1 A3 .GB/T 19001—2016 1 GB/T 37507—2019 Z jEl A3t R &K

& GB/T 19001—2016 GB/T 37507—2019
RS I I
5E 55 —
1 {5E 1 {#E 1 il
2 HEHsI s 2 eS| HH —
3 RiEMEX 3 RiEMEX 2 RiFfE X
4 GHEEEHEEKER 4 HYFHE 3 DEEBEEE
3.1 R
3.2 WiH
3.4 1 b
41 BH SRR \e i’;iﬁ;ﬁ*a
4.1.1 B 41 HERASRREFE ;u 0 E 5
112 HY 1.2 BRAIXFMTRAN S o TR

4.1.3 GHHKBEMAIE
414 WEHEBEHIR

4.3 MEFRREBERNTEE

3.12 MEEEMSMIBZENXR
4 MEEELRE

4.1 BEEELRENA

4.2 ABRAMEHA

4.3 I8
4.2 BN - B
4.3 THRBREHRLRE 44 FREBEREHELRE —
4.4 THREEITR — 4.3.32 % 4.3.34

3.3 BEEH
5 WHEHERAR 5 iRk 3.6 WHWKHE

3.8 FAHXT LG EH AR

5.1 BEEEEMNAWE

5.1 SR ERMANE
5.2 4t

5.2 R

5.3 HEIFH AR IFHM

5.3 HEH KL BE AR
9 BKIFH
9.2 HIMHH
9.3 HHIFH

23




GB/T 19016—2021/1ISO 10006:2017

£ B.1 A% .GB/T 19001—2016 1 GB/T 37507—2019 Z B M BE (5
&3 GB/T 19001—2016 GB/T 37507—2019

7 XF
7.2 Bh

6 WMERHERBERE 7.3 BR 4.3.15 & 4.3.20
7.4 Wi
7.5 BRXER

6.1 SWEHLHTE 7.1 WE 4.3.6 & 4.3.31

6.2 HSARAXHNIR — 3.9 MHEARKAS
8 EAT

8.1 B 1T KSR A=
8.2 AR RER
8.3 FERAMMEFHMEITMIFR

7 WHEPR/REFHEHR 8.4 SMEPRHMWER.=RMMS | 3.7 TEHMEE
B 32
8.5 EFEAIAR SR
8.6 = Eh AR5 B BAT
8.7 NAHE kK
7.1 B — _
7.2 MEKFHITR - -
7.3 H5HEAXMNLRE — —
6 KR
~ 4.3.21 & 4.3.24
7.4 HefEAXRMITRE 6.2 FREEREHLHAMER 3.0
6.3 AEFEKKER o
7.5 S5HAAEXHTRE - 4.3.25 F 4.3.27
7.6 SWERXMITRE — 4.3.38 % 4.3.40
7.7 5REHEXENTE 6.1 R xF RUEE AL 8 B RS K 4.3.28 F 4.3.31
7.8 RBIRE — 4.3.35 & 4.3.37
8 I H Kl & 4 br Ak 10 #gt —
8.1 10.1 & —
8.2 MBS 9.1 Mi¥E W .4 —
20 T e
65 s 10.2 RAeHMY LK 438
10.3 ekt
g A TEHREEHEIBEHRR — B A BRETE FBAR ST EEA

B B 43044 .GB/T 19001—2016 FI
GB/T 37507—2019 2 [8] g %t Fi 3

24




[1]
(2]
(3]
(4]
(5]
(6]
(7]
(8]
(9]
(10]
(11]
(12]
(13]
[14]
[15]

GB/T 19016—2021/1SO 10006:2017

2 £ X W

GB/T 190012016 FEEMER ZER
GB/T 19004 mEEHE HALAWEE ZLHFERNER
GB/T 19011 HEEKRHEHIEME
GB/T 19015 REEH REIHREH
GB/T 19017 REEH HARSEHEH
GB/T 19023 JREEHEKR XK
GB/T 19024 REEH LIAMFMETFRENIER
GB/Z 19027 GB/T 19001—2000 ¥4t itH AR+ mH
GB/T 20032 HiHMNKE® KIAKE
GB/T 23694 MRKEE RiE
GB/T 27000 &#&PFE 30 A iE A IR
GB/T 37507—2019 TiHEHIEE
ISO 10015 Quality management—Guidelines for competence management and training
ISO 31000 Risk management—Principles and guidelines
ISO/IEC/IEEE 12207 Systems and software engineering—Software life cycle processes

25



i

|

B/T 19016~

WEE Z§e

3

%
froetartai Ty

5162969008

wooGHS

Fog,

[0

oF

%,
e za®

B AR M OHE
B R I #
REEE HHEHREEEES
GB/T 19016—2021/1SO 100062017
HOE bR A AR AR R R AT

b3 B X f S B P A 2 5 (100029)
JLE AP IR X = Bt 16 5 (100045)

Mk www.spc.net.cn
4% .(010)68533533 & 470 :(010)51780238
& IR %S5 (010)68523946
o AR ME R AL 2 S ENR)T BNk
HBHFEBEEH

*

FFA 880X1230 1/16 Ep3K 2.25 =FH 60 TF
2021 4F 8 A%—R 2021 4 8 55— WK ENRI

*

HE. 155066 - 1-67796 E{t 33.00 JT

MAEMNEEE BmAMERTHOREBR
B EE ERLER
23R 3% . (010)68510107

=]

BLEF3—13 IEMRIRSE

GB/T 19016—2021/ISO 10006 : 2017



